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Manual on the Measurement of Volunteer Work —
International Labour Organization

This Manual is intended as a guide for countries in generating
systematic and comparable data on volunteer work.

The objective is to make available comparative cross-national data
on a significant form of work which is growing in importance but is often
ignored or rarely captured in traditional economic statistics.

Doing so will help to fulfil the United Nations Secretary General’s
recommendations in his follow-up to the implementation of the
International Year of Volunteers report (United Nations, 2005) that
governments “vigorously” pursue “actions to build up a knowledge
base” about volunteer work and to “establish the economic value of
volunteering.”
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